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Audit Date: 9th and 10th November 2015

Victorian Registration &
Qualifications Authority

AQTF Essential Conditions and Standards for
Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report

RTO: North Melbourne Language & Learning Inc.

Applicant Details

Applicant Name

North Melbourne Language & Learning Inc. | TOID 6410

Address Ground Floor, 33 Alfred Street, North Melbourne Vic 3051

Website | www.nmil.org.au
Registration Contact Joanne Goodman
Phone Number gggﬁ 744710112232 Email jgoodman@nmill.org.au
Audit Team
Audit Firm Shinewing Australia | Auditor/s Anna-Louise Allen
Auditor/s Other Altendees
Registering Body Details
Contact Person Emma Hickingbotham
Phone Number 9032 1562 Email [ vet.audit@edumail.vic.gov.au
Audit Detalils
Type of Audit Re-registration Audit
Conditions Audited 1,3,6,7,89
Standards Audited 11,1.2,13,14,15 | 21,22, 23,26,27 31,3234
XE{?ﬂgd Guidelines 1245
Audit Date/s 9th and 10th November 2015
RTO Background

North Melbourne Language & Learning (NMLL) is a Community Development organisation that supports the
CALD community on the North Melbourne Public Housing Estate. The RTO employs 16 staff and provides
English Language courses to the residents of the North Melbourne and Flemington Public Housing Estates.
There is a strong link between the Community Development Program and engagement of residents in learning.
There were 74 active students at the time of the audit.

North Melbourne Language & Learning (NMLL) receives funding from the following government agencies:

e

e The City of Melbourn
o ACFE

o AMES

e HESG and

o Private donations.

e

Department of Planning and Community Development
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’ Victorian Registration &
’ Qualifications Authority

Audit Date: 9th and 10th November 2015

AQTF Essential Conditions and Standards for
Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report

RTO: North Melbourne Language & Learning Inc.

Qualifications/Units Audited!

QUALIFICATION/UNIT OF COMPETENCE/ACCREDITED COURSE

10361NAT Course in Preliminary Spoken and Written English Vic
10362NAT Certificate 1 in Spoken and Written English Vic
10363NAT Certificate Il in Spoken and Written English Vic
10364NAT Certificate |l in Spoken and Written English Vic
10365NAT Certificate IV in Spoken and Written English — Further Studies Vic
10366NAT Certificate IV in Spoken and Wrilten English — Employment Vic

Interviewee(s) — Staff name and position; employer name and position

Joanne Goodman

Manager

Stephen Pollard

Education Co-ordinator/ Trainer, Spoken and Written English

Rosie Anis

Trainer, Spoken and Written English

Permanent Delivery Sites - Yes No
Do the RTO's permanent delivery sites match the information provided by the VRQA? X
If* No', please provided amended details below:
1 Samples have been selected in accordance with the VRQA VET Audit Sampling Methodology
Continuing Registration Audit - North Melbourne Language & Leaming Inc. Page 2 of 41




‘ AQTF Essential Conditions and Standards for

’ Victorian Registration &

’ Qualifications Authority Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report
Audit Date: 9th and 10th November 2015 RTO: North Melbourne Language & Learning Inc.
AQTF Conditions Compliant Non - Not
Compliant audited
1 | Governance O O
2 | Interactions with the Registering Body O O
3 | Compliance with Legislation O X O
4 | Insurance O O X
5 | Financial Management O O
6 | Certification & lssuing of Qualifications & Statements of O X O
Altainment

7 | Recognition of Qualifications Issued by other RTOs (4] | ]
8 | Accuracy and Integrity of Marketing O X O
9 | Transition to Training Packages/Expiry of Accredited Courses B O O
Summary of Non-Compliance?
CF1.1
o Insufficient evidence of monitoring and review of compliance with the AQTF.
CF3.1

o The RTO does not provide sufficient information on the VET quality framework and its impact on staff and
students duties or participation in vocational education and training.

CF6.1

o Statements of attainment do not meet the AQF requirements.

CF 8.1
o The NRT logo is not always used correctly on the website.

2 GF = Condition Finding, Finding references are aligned to the Delailed Findings section of this report.
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‘ AQTF Essential Conditions and Standards for

’ Victorian Registration &
’ Qualifications Authority

Audit Date: 9th and 10th November 2015

Audit Summary - AQTF Standards

Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report

RTO: North Melbourne Language & Learning Inc.

AQTF Standards/Elements Compliant | Non - Not
Compliant | audited

Standard 1 [] X []

1.1 - Continuous Improvement Strategy X

1.2 - Training and Assessment Strategies X

1.3 — Training and Assessment Resources

X

1.4 — Trainer and Assessor Competency

1.5 - Assessment Strategies

a|o

Standard 2

2.1 - Meeting the Needs of Clients

2.2 - Continuous Improvement of Client Services

2.3 - Provision of Information to Clients

2.4 - Third-Party Engagement in Training and Assessment

2.5 - Provision of Support Services to Clients

Oo0xRX

X

2.6 — Learner Access to Records of Participation

X

2.7 — Complaints and Appeals Strategy

&

Standard 3

3.1 - Operations Management

X s
mp O 00000 CO=RO OC(O(O|0O
XIOOO s X X OO0

i

3.2 — Continuous Improvement of Operations

3.3 - Third-Party Training andf or Assessment Services

3.4 — Records Management

X ORX K

O|o|o|d

O X O|O 0| O

Summary of Non-Compliance®

SF1.4.1

assessment.
SF1.4.2

assessors.
SF1.5.1

o Assessment tools are not in place to support all units of competency intended for delivery.

o Policies and procedures do not include supervision of non-qualified trainerfassessors and team

o [nadequate evidence of the professional development to develop VET knowledge and skills of trainers /

3 5F = Standard Finding. Finding references are aligned to the Detailed Findings section of this report.
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4 AQTF Essential Conditions and Standards for

Victorian Registration &

‘ Qualifications Authority

Audit Date: 9th and 10th November 2015

Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report

RTO: North Melbourne Language & Learning Inc.

7 Audit Summary - VRQA Guidelines for VET Providers

VRQA Guidelines Compliant [ Non - Not
Compliant | audited

1. Governance, Probity and Compliance O B []
1.1 - Strategic Plan and Business Plan O O X
1.2 - Financial Viability O O
1.3 — Management Systems O O
1.4 — Organisational Governance O O X
1.5 — Academic/Educational Governance O O
1.6 — Change Reporting O O X
2. Quality Assurance, Review and Evaluation Processes
2.1 - Course Quality X 0 O
2.2 — Cheating and Plagiarism O 0
2.3 - Quality Education and Training X O O
3. Student Enrolment Records and Certification [ H ]
3.4 - Provision of Courses to Domestic Students O O
4. Student Learning Outcomes and Welfare Services X [] [
4.1 — Maximum Daily Hours of Attendance X O O
4.2 - Out of Hours Altendance X O O
4.4 - Student Safety X 0 O
5. Teaching, Learning and Assessment [] ]
5.1 - Capacity to Deliver Scope of Registration O O

Summary of Non-Compliance?

GF1.3.1

GF5.1.1

o The Trainer/assessor files did not contain the evidence required by this guideline

e  Mapping documents, record sheets and marking keys for some units are not in place.

4 GF = Guideline Finding. Finding references are aligned to the Detailed Findings section of this report.
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Victorian Registration &

‘ Qualifications Authority

RTO Name: North Melbourne Language & Learning TOID: 6410
Inc.

RTO Contact: Joanne Goodman Contact Ph Number: 9326 7447 1 0412 232
693

Position Title: Manager Audit Date: 9th and 10th November
2015

Audit Type: Re-Registration

Site: Ground Floor, 33 Alfred Street, North Melbourne Vic 3051

Lead Auditor: Anna-Louise Allen

ACCEPTANCE FORM

Does the RTO accept the findings of the AQTF Essential Conditions and Standards for Continuing
Registration audit in full?

LidYes
] No*
Does the RTO accept the findings of the VRQA Guidelines for VET Providers audit in full?
[thves
] No*

*Where the RTO disputes the audit findings, the reasons should be detailed in the “Provider Comments”
document attached. This page together with any comments on the audit findings should be faxed or e-mailed
back to the auditor within four business days of receipt of the draft audit report.

Name of CEO N _/UfEﬂ/ W g/\f?f& 2 Az

..........................................................................................................................

(or authorised representative)

Name of Auditor; Anna-Louise Allen

P gy (%

Auditor's Signature:

Date: 9th and 10th November 2015

V1.00-Januarv 2014
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’ Victorian Registration &
’ Qualifications Authority

Registered Training Organisation Name: | North Melbourne Language & Learning Inc.

TOID: 6410

Survey Completed by: Joanne Goodman

Position/Title: Manager

Name of Auditor: Anna-Louise Allen

Date of Audit: 9th and 10th November 2015

Type of Audit: Re-Registration

Audit Site/s: Ground Floor, 33 Alfred Street, North Melbourne Vic
3051

Duration of Audit(hours):

1. Did the auditor contact you to confirm the audit date a minimum X Yes
of 14 days prior to the audit visit?

2. Was the auditor punctual on the audit day/s? X Yes
3. Was an entry meeting (minimum 30mins) held at the commencement of the X Yes

audit to discuss your organisation's business operations, the purpose of
the audit and the processes involved?

4. Was an exit interview held at the conclusion of the audit visit? X Yes
5. Were the draft audit findings discussed at the exit interview? X Yes
6. Did the audit process assist you to identify areas for continuous X Yes

improvement of your training operations?

7. In your opinion, did the auditor perform the audit in a thorough X Yes
and professional manner? If “No”, would you please state the
reason(s) for your response

8. Have you any other comments relating to any aspects of the audit?

The auditor- Anna-Louise Allen was very knowledgeable about all aspects of the
standards & VRQA guidelines for VET sector and was at all times helpful and professional.
This audit was affirming as it acknowledged what NMLL do is to a high standard and meets the
guidelines. It also helped NMLL to improve efficiency in aspects of our delivery.

Signature § .Date 16/11/2015

Please retumn to: Emma Hickingbotham
VET Audit Services
Victorian Registration & Qualifications Authority
GPO Box 2317 Melbourne VIC 3001

OR fax to: (03) 9032 1579

V1.00-January 2014







